
AI-powered Chatbots 
and Multi-agent 

Live Chat Solutions
Kreesalis is a cutting-edge technology company that specializes in delivering AI-powered chatbots and multi-agent 
live chat solutions to businesses of all sizes. Our innovative platforms empower seamless customer interactions 
across a wide range of communication channels, ensuring that your customers always receive the personalized 
attention and support they deserve.



Empowering Seamless Customer 
Interactions Across 
Communication Channels
Kreesalis' AI-powered chatbots and live chat solutions are designed to streamline your customer communication 
processes, allowing you to engage with your clients across a variety of platforms, including Web-chat, Instagram, 
Messenger, Google Chat, Email, SMS, and WhatsApp. With these robust and versatile tools, you can ensure that 
your customers receive timely and personalized responses to their inquiries, no matter how they choose to reach out 
to your business.



Order booking, 
Appointment booking 
& Lead generation
Kreesalis' cutting-edge technology empowers your business to capture 
and fetch data seamlessly, allowing you to efficiently manage order 
booking, appointment scheduling, and lead generation. With automated 
notifications and personalized communication, you can ensure that your 
customers always feel valued and their needs are being met in a timely 
and efficient manner.



Personalised 
Communication
Kreesalis' solutions go beyond simple customer service by enabling 
personalized communication with your clients. Using advanced AI 
algorithms, the platform can send tailored messages and notifications to 
your customers via chat, email, SMS, and WhatsApp, ensuring that your 
brand voice and messaging are consistently delivered across all 
communication channels.



Customer Support: 
24/7 Q&A Bots
Kreesalis' AI-powered chatbots are designed to provide around-the-clock 
customer support, ensuring that your clients can receive answers to their 
questions in a conversational and engaging manner at any time of the day 
or night. These intelligent assistants are trained to handle a wide range of 
inquiries, from product information to troubleshooting, making them an 
invaluable asset in enhancing your customer satisfaction and loyalty.



Cost-effective SaaS 
Options and Custom 
Chatbots

SaaS Solutions
Kreesalis offers cost-effective SaaS 
(Software-as-a-Service) options, allowing 
businesses of all sizes to leverage the 
power of AI-powered chatbots and live 
chat solutions without the need for 
significant upfront investment or IT 
infrastructure.

Custom Chatbots
For businesses with more specific 
needs, Kreesalis also provides custom-
built chatbots, utilizing advanced 
language models and industry-specific 
knowledge to deliver tailored solutions 
that cater to the unique requirements of 
your business.



Cutting-Edge AI and Language 
Models
RAG Agents

Kreesalis' custom chatbots are 
powered by advanced Retrieval 
Augmented Generation (RAG) 
agents, which combine the 
strengths of language models and 
knowledge retrieval to provide 
accurate and contextual responses 
to customer inquiries.

LLM Models

By leveraging state-of-the-art Large 
Language Models (LLMs), Kreesalis' 
chatbots are able to engage in 
natural, human-like conversations, 
understanding the nuances of 
customer communication and 
delivering personalized solutions.

Langchain 
Integration

Kreesalis seamlessly integrates 
Langchain, a powerful framework 
for building applications with large 
language models, to create custom 
chatbots tailored to specific 
industries and business needs.



Empower Your Business 
with Kreesalis AI

24/7
Conversational AI Bots

10+
Communication Channels

25M+
Messages Delivered

99%
Customer Satisfaction

Experience the transformative power of Kreesalis' AI-powered 
chatbots and multi-agent live chat solutions. Kreesalis is committed 
to helping businesses of all sizes harness the power of AI technology 
to drive exponential growth and enhance their customer experience. 
To learn more, contact the team at hello@kreesalis.com or visit our 
website at https://k-chat.kreesalis.com 
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